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Development Services: To provide members with practical support to comply 
with the HAP Standard and to encourage non-members to join and/or seek 
HAP certification
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Regulatory Services: To operate HAP’s compliance verification procedures 
and services in an impartial and professional manner.
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Governance & Management: To strengthen HAP’s operational and strategic 
capacity
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Summary of results:

Activities Number Percentage 
of total

Completed 42 60 %
Partially completed 17 25 %
Deferred 6 8 %
Approach changed 5 7 %

Total 70 100 %

Summary
Activities completed: 79 %
Activities deferred: 21 %





Front cover: 
Women who fled fighting in eastern Chad gather in a camp for internally displaced 
people near Gos Beida June 6, 2009. Refugees from conflict in Sudan’s Darfur and 
Chad appealed for more international protection so they can return to their homes.
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